IIpunoxenue

PexomMeHaumu
10 OpraHU3alUy AeHCTBUI B KPU3UCHOM CUTYaLlUU JJIsl YYaCTHUKOB
00pa3oBaTeNbHBIX OTHOLIEHUMN

Pa3paboTka KpHU3MCHOTO IUIaHa HeoOXoAuMa [Ulsd OpraHu3alud 3(PQPEeKTUBHBIX
JEWCTBUI BCEX YYaCTHUKOB 00pa30BAaTENbHBIX OTHOUIEHUN B KPU3UCHOM CUTYaIUH.
Kaxmoit o0meoOpa3oBaTeIbHON OpraHu3alid PEKOMEHIYeTCs UMETh IUIaH IeHCTBUMN
B upe3BblYaiiHBIX cuTyauusx (mamee — UYC). Ilnan 6e30macHOCTH BKIIIOYAET pa3HBIE
KOMIIOHEHTHI W  HampaBleH Ha oOecredyeHne (QU3MYECKOHM, ICHUXOJIOTMYECKOM
0e30macHOCTH ¥ OJIaronoxydus 00yJaromuxcsi ¥ COTPYAHUKOB.

AHTUKPHU3UCHBIN TIIaH JOJDKEH BKIIIOYATh B ce0s1 cleayromue OJI0Ku:

OpraHM3alMoOHHbIA (KTO OyJaeT oTBedaTh 3a IIAaHHMPOBAaHME U MOPSAOK AeiCcTBUIA
B YCO);

METOAMYECKHIA (BBISBIISIIOTCS KPUTEPUH ISl OLIEHKU 3P PEKTUBHOCTU paboTHI);

pecypcHBIii (MaTepUalbHO-TEXHUYECKIE U KaJPOBhIE BOIIPOCHI).

Kaxpiit 610K popMHUpyeTCs C yYETOM U B 3aBUCUMOCTH OT CIEeIYIOMUX (HaKTOpOB:

THUIIOB YPe3BBIYaHBIX CUTYaLHIA;

KaKue TIPU3HAKHU OTPeeNISIOT KPU3UCHBIM XapakTep dTUX COOBITHIA;

KaKOB aJITOPUTM JEICTBUI;

KakuM oOpa3oM U 110 KaKHM KPUTEPUSM OTIPEAEISATh U COPTUPOBATH MEIULIUHCKYIO
U TICUXOJIOTUYECKYIO TPaBMBI;

KaK BBISBUTH YYaIllUXCS ¥ COTPYAHUKOB, KOTOPBIM MOXET MOTpeGOBATHCS
nocienyromas KOHCYJIbTalus;

TIOPSIIOK IefCTBUI B OTHOIIEHUH 00ydarouxcs, COTpyAHUKOB, poautenei, CMU;

KaKhe JOTOJIHUTENIbHbIE, BHEIIHHE pecypchl MOTLYT OBITh  UCIIOJIb30BAHBI
U KakuM 00pa3oM;

KTO OyHeT oueHWBaTh A(PPEKTUBHOCTH NEUCTBUN M HEOOXOAMMOCTH J0pabOTKU
Y U3MEHEHUs KpU3UCHOTO IIJIaHa;

KaKue 06yqafonme TPEHUHTHU JJIA COTPYAHUKOB HeO6XOJII/IMO IMPOBECTH,
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Kak OyIeT TPOUCXOAUTh HHMOOPMUPOBAHME O KPU3UCHOM CHUTyallud WU IIIaHe
JeWCTBUI B caMOii 00pa30BaTeIbHONM OpraHu3aliy.

Korma oOmmii 1utaH pa3paboTaH, MOJKHO IIPUHUMATBCS 3a IPOPUCOBKY JeTajei
(xon meiicTBHif, BpeMsi, MECTO, OTBETCTBEHHBIN, TEXHUYECKHE CpeAcTBa U T.1.). IMeHHO
C LENbI0 pa3spaboTKU M pealn3alidy MOJ0OHOro IulaHa JeHCTBUH B 00pa30BaTeIbHBIX
OpraHU3alHsIX HEOOXOMMO CO3/1aBaTh IKOJIbHEIE AHTUKPU3UCHBIE KOMAH/IbI.

Kaxxap1ii yjeH Takoil KOMaHAbl JOJDKEH 3HaTh:

KTO OTBEYAET 3a OTOBEIICHNE BCEX YWIEHOB KOMaH bl TP HEOOXOIMMOCTH;

KTO PEryJIUpYyeT U BBICTPAUBAET CUCTEMbI KOMMYHHMKAIIUH,

KTO M KaKuM 00pa3oM o0ecrieurBaeT KOHTPOJIb CIIyXOB;

KTo obecreunBaeT TEPBYIO  MOMOIIL  (TICUXOJIOTUYECKYI0,  COLHAIBHYIO
U MeIUIMHCKYIO), B3aumozeicteyet co CMU;

KTO 00ecIreurnBaeT ABaKyallio U IIEPEBO3KY;

KTO MPOBOJUT UHIUBUAYAIBHOE U IPYNIIOBOE KOHCYJIBTUPOBAHUE;

KTO IUTAHUPYET U TIPOBOAUT paboTy C MOCIEACTBUAMU KPU3UCHOW CUTYyalLlUH.

OnBIT IMOKAa3bIBAET, YTO 3a KaXAyI0 (GYHKUUIO IOJDKHBI OTBeYarh 1-2 ujeHa
KoMaHbl. BaXHO MOMHHUTH O TOM, YTO KOHTaKTHasi HH(OpMaIKs 0 KOMaH/Ie 10JIKHA ObITh
JOCTYIIHA M pa3MelleHa 0KoJio TenedoHa, Ha 10CKe OOBABIEHUMN U T.JI.

Ha sddexkTHBHOCTE pabOTHl aHTUKPU3UCHOM KOMaHIBl OyAET BIMATH YETKOCTh
U CIaKEHHOCTH COBMECTHHIX JelicTBuid ee uneHoB. C 3TOW Menbl0 ¢ WieHAMU
AHTUKPU3MCHON KOMaH/BI PETYJIIPHO MIPOBOJISATCS TPEHUHTU U YUECHHS.

OueHp BaXHO, 4YTOOBI paboTa AHTUKPU3UCHOM KOMaHIbl IPOBOJAMIIACH
NPy TIOJAEP)KKE BHEIIHEro KOHCYJbTaHTa, OKAa3bIBAIOIIEro IOMOIIL Kak Ha CTaauu
GopMHUpoBaHUS KOMaH[bI, ee 00ydeHus, Tak ¥ npu JaerictBuu B UC (3TUM CIIEnHaIiucToM
JI0JDKEH OBITh MPEICTABUTENb aHTUKPH3UCHOTO MOAPa3/eNeHUs] TN TOPOACKON CITyKObI
SKCTPEHHOM TCUXOJIOTHYECKON MOMOIIH). B Kpyr BONPOCOB, pelllaeMBIX IpeICTaBUTENIEM
AHTUKPU3MCHOTO MOAPA3IEIEHHS, BXOIAT:

KOHCYJIBTAIIMU U MOJIePHKKa aHTUKPU3UCHON KOMaHIBI;
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oKa3aH¥e OMOIIIY TIPU TIPOBEICHNH eOpudurTa’;

TpeAynpexieHe CHHAPOMa KCTOPAHUS» Y WIEHOB aHTUKPU3UCHOM KOMaHIbI.

B KpU3HCHBIX CHUTYyallUsX COOCTBEHHBIX PECypcoB 00pa30BaTeNIbHON OpraHU3aluy
YacTO OKa3bIBAaeTCs HEIOCTaTOYHO. IMEHHO Mo3TOMYy HeoOXoauma KOOpAMHAIMS padoThI
C perMoHaIbHBIMU aHTHKPU3UCHBIMU 110JIpa3eIeHUSIMH.

[Tpu muaHUpOBaHUM JAEHCTBUI IO OKa3aHUIO IOMOIIM B KPUBUCHBIX CUTyaLUsX
Ba)XHO YYHWTHIBATH peajibHble MOTPEOHOCTH IMOCTPalaBUIMX. JTO U JKEJaHUE BBIKUTH,
CIACTUCh M KaK MOXKHO OllepaTHBHEE YCTAHOBUTHb KOHTAKT C OJU3KUMHU, U TOJyYeHHE
UHGOpMAIMA O TMPOMCXOASALIEM C LEIbI0 OCMBICIEHHUS CUTyalUd W OpUEHTALUU
B HOBBIX YCIIOBUSX, U CTPEMJIEHHE K YCTAHOBJIEHHIO KOHTPOJIS HaJ IPOUCXOMISAIIUM.
B yCIIOBHSX SKCTPEMATbHBIX W KPH3UCHBIX CHUTYyallii HEOOXOAMMO COOTBETCTBYIOIIEE
oOpaieHue K TMOCTpaaBIIMM U JIMLAM, BOBJIeYeHHBIM B HuX. Haumbosiee BaXXHBIM
CTaOMIM3UPYIOIUM (AKTOPOM B YCIOBUSIX SKCTPEMAJIbHOW WM KPU3UCHOM CUTyaInu
SBIIIETCS BOCCTAHOBJICHWE BEphl B TO, UYTO KM3Hb OpPraHW30BaHa B COOTBETCTBHUU
C OmpeesIeHHbIM MOPSAKOM U NOJIAETCsl KOHTPOJIIO.

UneHsl ~ AHTUKPU3UCHOM  KOMaHAbl  JOJDKHBI ~ MMETh  IPEACTaBJIeHUE
0 OMOJIOTHYECKUX U NICUXOJIOTHYECKUX MPOSBIECHUIX, XapaKTePHBIX I OCTPON peakuu
Ha CTpecc.

[Tpu TUIaHUPOBAHMHU IIAroB IO OKAa3aHUIO IIOMOIIM HEOOXOAMMO YUUTHIBaTH Kak
MUHHUMYM TPH aclieKTa, OTPeIeNIonX IepBOOYEPEIHOCTh B OKa3aHUU ITOMOIIU: aCleKT
¢Gusnueckoif OIM30CTH K MecTy CcoOBITMS (32 IpefenaMu 30HBI  OeACTBHA,
B Ipeleiax CIBIIAMOCTH, PAIOM C 30HOM OencTBHs, B IIEHTpe 30HBI O€NCTBUSA);
COIMAJILHO-TICHXOJIOTMYECKHI acreKT (B YHClIo Haubosee YS3BUMBIX W HYXKAAIOLIXCS
B IOJJIEpPXKKE TIOMAJaroT pa3IdyHble TpyNmbl JOAeH, cpead HHUX - Te, KTO
uieHTUGUIUPYeT ceOsi ¢ KepTBOM MM ynoaobisercss >KepTBaM; 3HAKOMBIE, JalbHHUE
POJICTBEHHUKH WA ONU3KUE IPY3bs, HEMOCPEACTBEHHO CEMbs), B KayeCTBE TPETHETO

acrieKTa BBICTYIIAeT HaceJleHWe TpYIIbl prcka (KpaliHe 4yBCTBUTEIBHBIE JIFOIM, JIIOIU

! JleOpiiduur;  mcuxoJorudeckuii  AeOphUdUHr  —  ofHOpasoBas  ClabOCTPYKTYypUpOBAHHAS
ncuxonorudeckas Oecega € YENOBEKOM, TEPEXKMBIIMM  SKCTPEMAIBHYIO — CUTYalMIO WU
TICUXOJIOIMYECKYIO TPaBMY.
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TIEpEKUBAIOLINE CIIOKHBIM JIMUHBI WM COUWAIBHBIA KPHU3WC, JIIOIW, TOTEPSBIINE
ONMM3KKMX 3a MOCJIEAHUI IO/l WM UMEIOIINE CBEXYIO MOJ00HYI0 TpaBMy). B 4mciio Takux
JIMII TIpeXXJe BCero TmomajgaroT (T0 CTeMeHW TpaBMaTH3allMu) TPaBMUPOBAHHEIE JIETH,
CeMbsl, POIWTENH, CBUAETENM COOBITUS, JpY3bs IOCTPAIaBIIUX, OTHOKIACCHUKH,
MeIarork, MepcoHall 00pa30BaTEIbHOTO YUYPEXKICHUS, aIMUHHCTpPAIMs YUYpEeKIEHUs,
MIPEJICTABUTEITN BBIIIECTOSIINX OpraHu3alui.

O3HakOMIIeHHE COTPYJHHMKOB C IUIAHOM TIOBEIEHHS B KPU3HMCHON CHUTYyalluu,
00CYXXIeHHEe TEXHHYECKMX U TICHXOJIOTHYECKMX MOMEHTOB IIOBEIEHHS B TaKuX
CUTYyallUsX, MPOBEJICHUE TPEHUPOBOYHBIX COOPOB - BCE 3TO HEOOXOIMMO, YTOOBI ILIaH

oKazajicsl 1eliCTBEHHBIM.
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